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Leicester Builds Back Better Stories – Episode 003 
 
Rob Watson [00:00:01] You're listening to Leicester Build Back Better Stories, conversations about how 
communities across Leicester are planning for change following the pandemic. Over six programmes we'll 
hear from people at the forefront of civic society in Leicester. And we'll find out how they are planning to 
do things differently in response to Leicester's extended lockdown. For further information about each of 
the topics covered in the programmes and extended versions of the conversations, go to the Leicester Sto-
ries website. https://leicesterstories.uk.  
 
Rob Watson [00:00:37] Returning to normal after the pandemic means looking at the big things that enable 
communities to thrive, but also the small things, such as the relationships that we have with one another. 
I'm Rob Watson and I've been chatting over the summer with people who work for charities and civil soci-
ety organisations in Leicester, about what they think Building Back Better means, and what we need to do 
to be ready to face the next set of social and personal dilemmas. Over six programmes, we're hearing from 
people across Leicester, who've been telling us what they think about the city and in what way they think 
life in Leicester can be improved. In this third episode, we'll hear from Dr Marie Lefebvre, a project worker 
at Quetzal, who help women recover from childhood sexual violence, and from Mackinder Chahal, a senior 
support worker at Trade Sexual Health, which is dedicated to preventing the spread, and reducing the 
stigma, of HIV. To start this discussion off, Leicester Stories community reporter Ryan Clayton has been out 
talking to people about what they think of Leicester and how they think it might need to change after the 
lockdown.  
 
Ryan Clayton [00:01:45] Yeah, have you heard the slogan before Build Back Better? 
 
Voice [00:01:47] This is the first time I've ever heard it.  
 
Ryan Clayton [00:01:49] If you saw it on social media, Twitter, Instagram, whatever, Build Back Better, what 
would you think it might mean?  
 
Voice [00:01:57] I guess it's implying trying to get, not just back where we were before, but in a better 
place than where we were before the whole Corona Virus situation. I mean, I think everything, obviously, 
society has its kind of problems anyway. So I think before coronavirus, everything was kind of taken along 
fine. I think if we can just get to a place where we were as close to where we were beforehand, I think eve-
ryone will actually just appreciate that more now than we did before. Like, you don't know what you've got 
until it's gone. And now we've had all these restrictions, I think even though people complained and maybe 
they didn't enjoy their lives quite so much, if everything just got back to the way it was, I think everyone 
was being mentally a much better place.  
 
Ryan Clayton [00:02:33] And so we're just walking around and asking people about Corona Virus and the 
Build Back. Better slogan. Have you heard it before?  
 
Voice [00:02:41] No, I haven't heard it at all. 
 
Ryan Clayton [00:02:42] Like if you saw that on social media, on Twitter, Facebook, what might you think it 
means?  
 
Voice [00:02:49] Bouncing back better from covid?  
 
Voice [00:02:51] Yeah. Yeah. It's kind to help our society and bring it back up.  
 
Ryan Clayton [00:02:56] Yeah. Is there anything about Leicester, or England in general, you would like to 
see improved?  
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Voice [00:03:00] I hope we carry on social distancing and to be honest.  
 
Voice [00:03:02] Yeah, yeah. I think that was a good shout, and I would like to continue that. I think the mu-
sic industry, like the venues around, I, I feel like they suffer one of the, the most, biggest losses. So it will be 
good to see them being rebuilt and people actually going out and enjoying themselves to some live music.  
 
Voice [00:03:26] Yeah.  
 
Ryan Clayton [00:03:26] So you want more money pumped into that?  
 
Voice [00:03:28] Yeah, absolutely. Absolutely. Not just sports, but also live music, especially. Because you 
couldn't go anywhere. I know the festival are starting to roll out, but still I feel like a lot of people suffered, 
and a lot of people just lost their jobs. So it'll be good to see some changes.  
 
Voice [00:03:47] I think it's a bit slow in coming forward with, for instance, the park down the bottom. 
Yeah, there an idea of putting a swimming pool there.  
 
Ryan Clayton [00:03:58] All right.  
 
Voice [00:03:59] Yeah, like Coventry, one in the middle of the town. They’ve got a park across the road. 
They paid millions of pounds for another par there. It would have been a good idea, a nice swimming pool 
and waste money. They have ruined the market. Leicester Market has gone. It was the market in the coun-
try, but not now. They messed around with that. It's I don't agree with that.  
 
Ryan Clayton [00:04:28] You alright guys, I don't suppose you've got a moment to answer some questions.  
 
Voice [00:04:34] Sorry mate.  
 
Ryan Clayton [00:04:34] Cheers.  
 
Voice [00:04:34] I love Leicester. It's a great place.  
 
Voice [00:04:36] What was the question again, sorry?  
 
Ryan Clayton [00:04:38] Just how do you feel about the city?  
 
Voice [00:04:39] Yeah, it's a great city. It's nice, it's a nice size, not too big, not too little. Got a lot of history 
behind it. And obviously the Foxes as well. Brilliant. Good for sport, good sporting teams.  
 
Ryan Clayton [00:04:51] Is there anything about the city that makes it feel unique to you, when you think 
about Leicester?  
 
Voice [00:04:55] I just, probably, like the experiences I've had at uni here, and stuff like that. The people 
I've met along the way, things like that.  
 
Voice [00:05:02] It's very multicultural as well, which I like. Yeah, just all-round great city.  
 
Ryan Clayton [00:05:07] Is there anything, anywhere you go, anything you can do that makes you feel like 
home to you, gives you a sense of belonging or community?  
 
Voice [00:05:17] The pub.  
 
Voice [00:05:18] Events, I like the events in Leicester to be fair.  
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Voice [00:05:21] Yeah, good live events, music events.  
 
Voice [00:05:25] Good selection as well isn't there.  
 
Voice [00:05:26] Yeah. Bit of everything. Yeah. 
 
Voice [00:05:36] That's about it really.  
 
Marie Lefebvre [00:05:37] Hi, my name is Marie Lefebvre, I work for Quetzal. Quetzal is a charity in Leices-
ter supporting female survivors of childhood sexual abuse. At Quetzal I've got two roles. I'm a project facili-
tator for the Breaking the Silence Initiative, a project that aims to measure the effectiveness of a commu-
nity-based approach to, to raise awareness in South Asian communities in Leicester. On my second role I'm 
a development officer, so I support with monitoring, reporting, developing funding application to funders. 
On a day-to-day basis my role as a project facilitator involved engaging with different communities, devel-
oping partnership so we can pretty much co-create together experiences that will support communities to 
think, 'ho, quetzal exist.' 'Ho, there is different services that exist in Leicester that could support me with 
my mental health, or support me to better regulate my emotions. So, for example, one of the things we did 
recently, I collaborated with Light Seekers, a community art organisation that engage people in activities, 
and we decided to organise a nine-online session programme called Ways to Wellbeing. Pretty much tar-
geting Leicester as a whole community, and invited different collaborators to come through, including 
Quetzal. And Quetzal did a session about emotional regulation. So, you know, Quetzal, the main aim is to 
support female survivors, but through this project, we wanted to provide the tools to communities in 
Leicester so that they can better manage their emotion, regulate and stabilise, especially if they are feeling 
traumatised at a certain point in time. So, yes, my role is really to create connection, and identify, in the 
community, what are the gifts, the talents, the resources that we can tap into and mobilise to raise aware-
ness about Quetzal services, on what it is to be a trauma-informed community through the default 
knowledge and information that we can share with them. Our communities have got many individuals with 
amazing gift, so why not, why not make that flourish? So yes.  
 
Marie Lefebvre [00:08:11] Quetzal's main, main mission is to support survivors of child sexual abuse in their 
journey towards recovery from the trauma of child sexual abuse. We support female survivors aged sixteen 
and the believe living in Leicester, Leicestershire and Rutland. We provide predominantly free counselling, 
up to a year to female survivors. We are able to do that through volunteer counsellors and trainee place-
ment counsellors. And then the second mission, the second part of that is, well, the second part of that is 
supporting, supporting survivors is also supporting all the people around them to understand their needs, 
understand what are the impact of abuse on adult survivors. How it impacts, our behaviours, our impact, 
their day-to-day life. And including their family under the direct community. And so our work is to develop 
resources, resources to get this wider community aware, aware of their needs. But aware of their stories as 
well. I think female survivors in their journey towards recovery, they are, they are committed to change. 
And that's why they come to Quetzal on, on, on, sometime in the most creative way. We did find during the 
pandemic that some female survivors needed, you know, they couldn't come face-to-face, so they had to 
do the counselling on the phone. And sometimes very creatively, they had to do their counselling in their 
cars or at the neighbours, or on the steps of their house. They are very committed. So it is our role as Quet-
zal to amplify their voice so that communities are aware, and empathise, and support them or find creative 
way to support them, too. So, yes, this is our at the back of that, we we support them in their journey by 
sharing their story.  
 
Marie Lefebvre [00:10:23] I was aware of Building Back Better, and yet I was not involved in the conversa-
tion on what it would entail. I kind of went back into the literature, and I was like, oh, Building Back Better, 
what does that mean? And I was like, oh, it's a strategy to support that aim to revitalise infrastructure and 
social system after a disaster. So this is why I read about. And then I do remember the conversation, and 
yet I was not involved in the conversation as such. And in the last eighteen months, my main focus was to 
create awareness, and ensure that we create the connection with our female survivors, so that they know 
that regardless of the disaster that we're experiencing, we are still here to support them. So my main focus 



4 
 

was around connection, and then on how do we ensure that the information is transmitted to the commu-
nity? Especially when the most low-tech technology is not accessible, which is word of mouth. It's kind of 
accessible, but yet, you know, we do not have the opportunity to go in places where communities meet as 
with the same ease as before, because of a fear, stress on the lockdown, the restrictions that were put in 
place. So, then the other thing was to stabilise people taking care of their mental health, especially the 
community of Quetzal, which is the volunteers and the people we are involved with, to ensure that they are 
OK. So this was our main focus. We weren't even focussing too much about what's after the pandemic, as 
such. We were focussed about what infrastructure that we can, we can we put together quickly to support 
people in this period of crisis? And I guess, while are we already in the process of Building Back Better, be-
cause actually a lot of the things that we put in place during the pandemic, such as online counselling, tele-
phone counselling, all the training that we provided online, as opposed to face to face to all our volunteers, 
connectors, our community connectors and our volunteer counsellors. And all the Zoom meetings that we 
able to do. The CRM system that we put in place during the pandemic.  
 
Marie Lefebvre [00:13:07] All, all those all those tools are still being used as of today. So maybe we are al-
ready in that process of Building Back Better, on, on, on having relations, on creating events in different 
ways to bring people together. So co-creating together experiences that keep people safe, that does not 
require meeting up together. On those I think we did; we really use our platform to tell stories. By writing 
articles, and then the volunteer community connectors where amplifying those stories, using social media 
by creating, by using their own creativity to create content. I support six volunteer community connectors. 
They are all very different from one another. I had one who was very interested in gardening, and hence 
why we did the community garden mobiliser to engage with the community garden. I've got one who is in-
terested in organising an event on litter picking. What does he have to do with Quetzal? It has everything to 
do with Quetzal. Answering our environment to support your mental health is, is very important for anyone 
to engage with. So she is organising an event with the DMU, DMU university, raising awareness about some 
of the services supporting, supporting survivors of abuse. But she's doing it in a soft way, by just picking lit-
ter within, within the Westcoats area. I've got to know someone who lives in Belgrave, and she wants to 
engage more with the Belgrave community. I'm going to meet her later to knock on someone's door to ask 
if it's okay to paint on their house, because we want to create a mural with some students in Leicester. Just 
a beautiful mural that expresses how connected Leicester community is. How supportive they are of survi-
vors of abuse, of women and man, of people in general. Is that true? Is that true or not? We are just point-
ing to the truth, and inviting people to join the truth? I think, I think we do that through those experiences, 
and we will continue to do so.  
 
Rob Watson [00:15:40] You're listening to Leicester Builds Back Better Stories, conversations about how 
communities across Leicester are planning for change following the pandemic. For further information 
about each of the topics covered in the programmes and extended versions of the conversations, go to 
Leicester Stories website: https://leicesterstories.uk.  
 
Voice [00:16:00] Things what can be improved? I don't, I don't know, I don't know. Maybe all homeless 
people need to, like, not be so like... I've not got nothing against, or anything like that, I just want to make 
some money. Why would you sleep in the doorway? I'm sure there's plenty of better places to sleep. You 
know what I mean. I just wake up and they’re at work or something.  
 
Voice [00:16:21] Leicester city? You want me to be honest?  
 
Ryan Clayton [00:16:23] Absolutely, yeah.  
 
Voice [00:16:24] I have lived here over fifty years, and I've never been so disappointed and ashamed to tell 
people I live here. It's gone down big time. Honestly. I know we are multicultural, but honestly. It used to be 
so lovely. I've just come down, I don't know what you call that street, what you call it. And it was so lovely. 
It used to be nice. They put in all new paving slabs and everything. You want to see the filth from the takea-
way shops, you know, the food shops. There's grease everywhere. It's so filthy. Honestly, they sit and eat 
food here, and there's bins there, but they'll throw their rubbish down where they're sitting. Oh, it's awful. 
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But you look how many bins, you go there's a been there. You will walk fifteen yards and there's another 
bin. There's another bin there. They're too idle to get up, there it is. I don't know. You can't say it, it's Eng-
lish. You can't see it's, it's just... It's a multitude, everybody. It used to be so lovely. I brought my children up 
- well I've only got two - up in Leicester and we had a good life. The old last year, you wouldn't know of 
course, but the old Leicester was beautiful. We had a lot of old buildings. We've got nothing. We've not 
even got any ladies shops. We've got nothing. All the main shops have gone, you know, the individual. Eve-
rything's online. And what few shops you've got,  
 
Voice [00:17:55] I mean, a lot of things actually have improved in the past couple of years, after winning 
that Premier League trophy. But I do feel like Leicester has evolved from where it was. Obviously winning, 
therefore and the community shield. I'm, like, a big football fan, yeah. So after winning all of that, the peo-
ple around the world know what Leicester is all about, and we have the potential of growing and going up 
around the world as well. I know people chanting Leicester City all around the world because they know 
about this small club. And going from small place and going in that actually around the world is a big thing. 
The bigger team. That's what I say, from the point of view from football, obviously. But in general, Leices-
ter, obviously, still needs development in such areas as obviously city centre. A few of the other places I 
don't like. If you go Birmingham, Coventry, they are quite small, like area. I was in Coventry not Birming-
ham, but there are more like modernised, or something. We people tend to still. I don't know. having that, I 
don't know, that upside down lifestyle. I don't know. I, yes, I still feel like that but yeah. Leicester is actually 
nice. Especially the nightlife, definitely.  
 
Ryan Clayton [00:19:07] I just walking around and I'm asking people about the city and about how do you 
feel about the city?  
 
Voice [00:19:12] I love Leicester. It's my home.  
 
Ryan Clayton [00:19:14] Yeah.  
 
Voice [00:19:14] So, I did move away, and I missed it and so I came back. It's so historic. I mean Leicester is 
a historic city. I think the cathedral is my number one spot. New Walk museum, there's Jewry Wall mu-
seum. There are so many museums here. So, yes, there's plenty of places. But what makes me feel at 
home? When I come into the city centre, I grew up here, so it's like, I meet people here from my childhood. 
So it's home. It's Leicester. Because, because I grew up here, and I'm 52 now, so I've been here all my life, I 
have seen the changes. Some of them I don't like. Some of the changes I don't like, like where's Wool-
worths? Where is C&A? You Know. Lewis's, you know, all the good old shops. I miss that. I'd like to see 
them back, but that's not going to happen.  
 
Voice [00:20:13] I love Leicester. I've, I've been away most of the time, I've come back in April after four-
teen years in London, and I just love Leicester. It's full of history.  
 
Ryan Clayton [00:20:22] Yeah.  
 
Voice [00:20:23] It's fantastic actually. Every corner you turn, you find something new.  
 
Ryan Clayton [00:20:27] Is there anything about the city that brought you back, that made it feel unique to 
you? 
 
Voice [00:20:32] It's the family city. It's my family are here, and being a big Leicester City fan as well. You 
got to come back for that. But I've got a home here. I've had the home here for fifteen years or so. So I was 
always destined to come back.  
 
Ryan Clayton [00:20:47] Is there anything about the city that does make it feel like home for you, like 
maybe the football?  
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Voice [00:20:51] The football obviously. Some of the people, some of the people are really good. I find 
Leicester people very open and friendly as a rule. Theres parts of this city I don't like, mainly because - 
you've got to blame our fathers for this, the council - where they're knocked all the buildings down and 
built concrete in its place. Most cities you go to nowadays they've kept their old historic buildings, but 
Leicester, unfortunately, didn't. But I love Leicester. I like the pedestrian areas. Get the... I understand 
they're trying to get the cars out there, and I'm a car driver. So as long as there's plenty of parking spaces 
on the outside, I don't mind at all. It's when they make the parking very difficult. They say go on the buses. 
But I live out in the country, and the bus service is not very good, so I'm almost forced to use my car. That's 
the only thing really, improve the transport links. Have a tram. Do what Nottingham and other cities have 
done, have a tram. Yeah, we need a tram. We need a tram.  
 
Makinder Chahal [00:21:59] So my name is Makinder Chahal, I'm the senior health promotion worker as 
Trade Sexual Health here in Leicester. We are a sexual health and HIV charity, working with underrepre-
sented communities across Leicester, Leicestershire and Rutland. Primarily we've started to support, we 
started support where the lesbian, gay, bisexual and transgender communities, and we're looking at broad-
ening that scope. So the kind of work we do, a lot of... The organisation has really been embedded within 
HIV prevention from our inception in the year 2000. That was primarily HIV prevention worker has primarily 
been targeted towards gay and bisexual men, and other men having sex with men. But as we've started to 
embed our holistic ethos of sexual health, and exploring the physical, mental, emotional and social ele-
ments of sexual health, we've been able to support the wider LGBT community with other services linked 
under that holistic remit. For example, things like one-to-one support and counselling around sexual orien-
tation, gender identity and how that could have an impact on somebody's health and well-being choices.  
 
Makinder Chahal [00:23:05] We've always taken a holistic approach to sexual health. And understanding 
the needs of our community has been one of the things that we've really thrived upon. Primarily working 
with gay and bisexual men, off the back and continuing HIV epidemic, has been one of those things which, 
you know, never, has always been seen from that very medicalised model, you know. With infection, medi-
cation, et cetera. But never really fully understood the social impact it had on individuals when, you know, 
being diagnosed or, you know, exploring ways of preventing HIV transmission, whilst also still having a fairly 
healthy sex life and healthy relationships. And so, you know, following on from that, looking at the mental 
health impact of gay and bisexual men, both with managing, you know, the sex, the best sex with the least 
harm, as well as living in a society with, you know, a changing society when it came to, you know, the 
changing attitudes around LGBT communities and relationships. All of these different factors merging in to, 
and which, which could have an impact on an individual's choices as to the sex they want to have, or even 
assessing that level of risk. If somebody doesn't feel good about themselves, then the more than likely will 
put themselves at risk because they don't have any care for their own health. So that's why this holistic 
model of sexual health has really been embedded with everything that we do, in order to help us, A sup-
port more people, but also to get people to understand sexual health in a very different light.  
 
Makinder Chahal [00:24:37] I guess one of the challenges is the de-stigmatisation of HIV and sexual health 
across the board. And that's regardless of how our anybody identifies. HIV is still very stigmatised in this 
day and age, even with advancements in technology, advancements in protections in the law for people 
living with HIV. But once again, kind of trying, trying to shake that British attitude of not talking about sex 
or, you know, sex being a bad thing, or sex only being for procreation or recreation. And so carrying this 
rhetoric culturally is quite difficult to then change immediately. So we kind of, so the way that we focus on 
it is working with a smaller community, where actually the health, the health inequalities are disproportion-
ate, specifically within the LGBT communities when looking at the sexual health, mental health and also 
emotional health of individuals. So as we've, as more services users have, kind of, engaged with our service, 
we've got to understand more of the complex needs of individuals. But also acknowledging that, you know, 
it's not a one size fits all approach. The LGBT community is diverse within itself. And so, we're very much 
kind of taken on exploring different people's identities, but also understanding what those intersections 
are, with how we can best support them. So say, for example, a CIS gendered white gay man, who may 
have a very different experience to the South Asian bisexual man, or you know, a Muslim gay woman who, 
you know, where faith may have an element of impact, as well as gender, as well as sexual orientation. So, 
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although when we talk about the LGBT communities, and we specifically put an emphasis on communities 
and not community, because although we are a collective community, which is made up of several different 
communities based upon the identities that we wish to wear in a particular space, setting or when we're 
accessing a particular service.  
 
Makinder Chahal [00:26:41] We are open to ideas, were open to change to. And if people feel that they, 
they're not too sure if our services for them, either as an organisation, or an individual, there's always an 
opportunity to be able to talk. And even if we aren't the right people at that moment in time, we would al-
ways be able to, we would always take the time to seek out and try to find the right people to talk to. We're 
part of lots of broader networks, both locally and nationally. So it might be another organisation we sign-
post to, but actually just having approachability and openness to be like, yes, we can and we will try.  
 
Rob Watson [00:27:17] You've been listening to Leicester Builds Back Better Stories, conversations about 
how communities across Leicester are planning for change following the pandemic. For further information 
about each of the topics covered in this programme, and to hear extended versions of these conversations, 
visit the Leicester Stories website: https://leicesterstories.uk. Leicester Stories are supported by the Audio 
Content Fund, and was developed with assistance from De Montfort University, the Documentary Media 
Centre and the Zinthiya Trust. Thanks to Ryan Clayton for additional content production. This is a Decen-
tred Media production by Rob Watson.  
 


